ITIONSTROUD

Eco-Renovation Open Homes
for a
sustainable future

2 A report of the second

— aume successful year for
Stroud’s Eco Renovation
= [ﬂ‘ Open Homes event in
e September 2009, which

x saw over 800 visits to the
eco-exhibition and a

record 20 eco-homes

By Helen Royall and Philip Booth
For Transition Stroud Energy Group, c/o 247 Westwar  d Road, Ebley, Stroud,
GL5 4SX Tel: 01453 755509.

For more information, details of the homes and aco py of the leaflet see:
http://www.stroudopenhomes.org.uk/ _ .
http://www.transitionstroud.org/
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1. What was this event?

The aim of the Open Homes weekend was to:
offer people the opportunity to see what lower carb on
technologies could be applied to homes and gain pra ctical
advice from home owners
increase interest and demand in insulation and ener gy
efficiency as well as Low and Zero Carbon technolog  iesto
reduce Stroud District’s carbon footprint

For the second year running Transition
Stroud (TS) organised the opening of
20 homes over a weekend to
demonstrate and give advice about
renewables and energy efficiency
measures. Over 600 visits were made
to the homes and over 200 to the
exhibition at the Exchange in Brick
Row, Stroud - a high quality
community venue with a newly opened
environmentally sustainable extension.
Many participants say they have been
inspired to take energy efficiency
measures and consider renewables in
their own homes after the weekend.
Some people, having visited last year
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and made changes to their own T
homes, visited again this year for e
inspiration towards their next eco- [y

renovation plans.

The 20 homes available to visit this

ordinary homes including old cottages, newer ‘Barratt-style’ homes and
homes where building was still in progress. Measures on show also included a
groundbreaking Sustainable Urban Drainage System, a residential wind turbine,
green roofs, eco-paints and the countries first two co-housing schemes where
residents have some shared facilities.



At the Exchange there was an Eco-Installers Fair where people could get
advice from suppliers. These included —

ECOVISION a heat pump supplier
ECOTRICITY an electricity company
dedicated to changing the way electricity is
made

ENTEGRITY ENERGY a new local
enterprise offering energy assessments,
reports and eco-renovation construction
work

Bisley GREENSHOP, one of the UK's
leading environmental retailers =5

ORGANIC ENERGY the leading domestic-scale wood pellet b0|lers in Europe
LIGHTEMOTION offering energy efficient lighting and

SWEA a charitable company with a portfolio of projects and services to
support energy efficiency

The Exchange itself is an 1830s stone building with a new, environmentally
sustainable extension including photovoltaics, super-double glazing, high levels
of insulation, dual flush toilets, and ground source heat pump in the car park
serving under floor heating, a thermal solar heating the water and two fully
accessible DDA compliant toilets.

Tours of the building were available on the Saturday.

Nightingale’s Café, a local enterprise, were serving delicious food and drinks
home-made from local, organic and fairly traded ingredients where possible.

The whole event was organised by volunteers and all the homeowners kindly
volunteered to show people around their own homes. Many hours were freely
donated to this project: publicising the event, putting together the informative
Open Homes web site, organising teas at several of the homes, putting together
the leaflets and many other tasks. Thanks must go to all those who helped make
the event so hugely successful.




2. Why we organised the event?

Following a very successful weekend of
Open Homes last year, members of
Transition Stroud took the decision to
organise a second weekend this year with
even more homes opening and more
funding from local organisations.

Over 750 visits were made to the homes
in 2008 and over 400 to the exhibition at
the opening of the country’s first carbon
neutral village hall in Ruscombe.
Feedback is still being received from this
event as people get to grips with making
real changes to their homes and to their
lifestyles, having been inspired to take
energy efficiency measures and consider
renewables.

It is generally accepted that the UK will
need to cut greenhouse gas emissions by
at least 80% on 1990 levels by 2050 to
avoid the most catastrophic impacts of

climate change.
In the month following the Open Homes event last year the new Department of
Energy and Climate Change has committed the UK to an 80% cut. Furthermore
the Climate Change Bill, the first of it's kind in the world, enshrined that target in
law with annual targets and five year carbon budgets to ensure emissions are
cut.
The household sector represents 27 per cent of our total emissions and
achieving deep cuts here is an imperative. Of the homes we will inhabit in 2050,
around 80 per cent are already standing today and these have to be the main
focus for carbon-reduction policies.
In discussions about this within Transition Stroud and amongst friends and family
members we found a thirst for knowledge of ‘eco-renovation’, yet many people
are unsure about how to proceed.
This is similar to other findings. Oxfordshire for example held one of the countries
first ‘Open Home’ weekends. Their evaluation demonstrated a clear interest in
eco-renovation, and the need for local information and experience sharing. They
found a third of those surveyed would like to meet with others intending to eco-
renovate their homes.
Bandura’s Social Learning theory suggests that people learn through observing
others’ behaviour, attitudes, and outcomes of those behaviours. Eco-renovation
is a combination of behaviours and actions. Behaviours (e.g. switching lights off)
can be significantly reinforced through one-off actions, such as insulating, or eco-
renovating all or part of a house. Many eco-renovators say that their initial eco-
renovation activities come about through a specific opportunity, e.g. moving



house or replacing a bathroom. Given this opportunistic nature, it is important to
provide access to a wide range of eco-renovation possibilities.

Interest in greener technologies has never been higher and Stroud’s reputation
as a ‘greener’ place to live is excellent. The idea of ‘Open Homes’ is familiar to
many Stroud residents who have visited the hugely successful Open Studios
where some 200 artists exhibit in many homes across the District for two
weekends in June.

Also here is part of a report from SWEA
Full report http://www.energysavingtrust.org.uk/corporate/Corporate-and-media-
site/Media-centre/Press-releases/Britons-would-pay-more-for-a-green-home

“Householders willing to pay more for a home with renewable technologies —
Results of a survey of 2,500 people by the Energy Saving Trust show that 35% of
people surveyed would be happy to pay more for a home with microgeneration
technology present.

49% of those surveyed also said that they would be interested in finding out the
suitability of their home for generating renewable energy.

However, 53% of respondents said that they are put off installing renewable
technology due to the high upfront costs and the long return period.”

3. How we organised the event?

1. Event organisers

A core group of volunteers from the Transition Energy group, Transition Stroud,
Stroud Valleys Project and SWEA met on several occasions to put together the
plans for the weekend of ‘Eco-Renovation Open Homes'. They also met with
many others like homeowners, designers, Exchange members and District
Council officers to organise the event. Meetings were held with Ecotricity who
took on the printing of the leaflets and set up an Affinity Scheme, donating £25 to
Transition Stroud every time a household transfers or joins Ecotricity.

2. Homeowners :

20 home owners were
identified who were willing to
participate for parts or all of
the weekend, 9 of them part
of the 2050 Exemplar Homes
project. They were
approached to give as wide a
variety as possible of eco-
renovation measures. Each
homeowner was contacted
and details obtained about the
measures they had taken
including directions, opening




times, permission to put info on the web site and leaflet and where appropriate
have contact from the media. Over 600 visits were made to the 20 homes, the
most visiting The Hill in Merrywalks and Springhill Co-housing each receiving
over 120 visits during the weekend.

3. Walk and Minibus Safari

In addition to the homes opening over the weekend a walk was also planned by
Debbie Hewitt to incorporate those homes as part of Stroud Town’s Walking
Festival.

A minibus safari was also provided by the Gloucestershire Minibus Scheme.
This gave visitors the opportunity to visit
the homes without having to worry
about directions or parking. This proved
very popular with a group who visited
from Bath and also a visitor who had to
walk with a stick and appreciated the
assistance. The driver was also very
interested in the eco homes and said he
would be happy to provide the service
again for next year, including providing
more minibuses if we wanted to book
more seats.

4. The Exchange offices and exhibition

We organised with the Directors of the Exchange for visits around the newly
extended building and an Eco-Installers’ Fair. Over 200 people visited the
exhibition throughout Saturday and were delighted with the encouragement and
help they received.

5. Sponsorship and volunteer time secured

A Co-ordinator was paid £1,210 towards time and expenses - to develop
the idea, contact householders, draft leaflet design, publicity and web site
design time.

On the day volunteers helped manage the Installers Fair, visited the
homeowners to see how the event was going and took pictures

Stroud Walking Festival organisers promoted the eco-renovation walks
and our event

Green Shop provided funding for the web site

Stroud District Council gave £1,500 and Debbie Hewitt, SDC’s
Sustainable Energy Officer, organised the walk.

Stroud Town Council gave £500 for posters, banners and hire of the
Exchange

Ecotricity gave £1,000 for leaflets



Heritage Open Days covered the insurance for the weekend and included
our event on their website http://www.heritageopendays.org.uk/

Stroud Valleys Project gave us professional oversight of the project and
held the accounts

Lucie Davis from Severn Wye Energy Agency helped us find willing
homeowners from their Exemplar Homes list

Volunteer Steering Group provided support and guidance to the co-
ordinator at regular review meetings through the process. Members
included Paul Sheridan (SWEA), Philip Booth (Stroud District Council),
Clare Mahdiyone (Stroud Valleys Project).

The co-ordinator was asked to organise the event which would take about 6
weeks and would be paid £1,000. This turned out to be a lot more, with meetings
starting at the end of January and preparation and meetings continuing up until
the Open Weekend in September. Philip Booth said that he “hugely welcomed
the time, energy and commitment of Helen Royall in organising this event. Her
enthusiasm and many additional volunteer hours ensured the success of this
event in promoting low carbon solutions”.

Also a huge amount of time was put in by Philip Booth who attended over 25
meetings to hand over from last year and help set the project up this year’s
project as well as a year’s worth of organising the monitors lending scheme with
libraries. Paul Sheridan from SWEA had to arrange his working periods so he
could attend meetings and support the work. He also opened his home over the
weekend for a lot longer than agreed on the programme. Liz Hillary put in time
over three months leading up to the weekend helping us update and manage the
website and Deb Coleman at SVP managed all the accounts.

Emily Hickman kindly collated the responses from visitors on the feedback forms.

6. Insurance :

We were delighted to discover that Heritage Open Days would be able to cover
our insurance. For this each home owner was asked to fill in a simple Risk
Assessment Form.

7. Publicity

Open Homes web site : our high quality Stroud Open Homes web site carried
detailed information about the event, the eco-renovations, visit details (directions
and parking) along with links to further information:
www.stroudopenhomes.org.uk

Other web sites : we contacted many other web sites, forums and events on web
notice boards to advertise the event.

Print media - we organised a series of various different press releases to local
and specialist media and all Parish newsletters. See Appendix for Ruscombe
Green Blogspot by Philip Booth



Radio - Various media were contacted including BBC Radio Gloucestershire,
Stroud FM and Severn Sound. The co-ordinator and other volunteers were
interviewed on local radio.

Leaflets/Posters - the 5,000 leaflets were distributed throughout the District in
cafes, Tourist Information Offices and Parish offices plus 300 as inserts in the
local Randwick Runner newsletter and through various organisations internal
mail systems. Posters were displayed on all the well-used notice boards.

Direction signs - laminated signs and balloons
were given to all householders for them to put up
to help people find their homes and a wonderful
wind turbine was placed outside the gates of the
Exchange on the Saturday to welcome people in.

Heritage Open Days - The heritage Open days
advertised the event on their website and sent
information and balloons.

Parish Councils — All Parish Councils in the area
were contacted. Two sent out fliers and several
included articles in their magazines and
community papers. This brought about several
responses.

8 Affinity Scheme:

We were delighted that Ecotricity supported us this year and set up an affinity
scheme - every customer who swaps to them means £25 for Transition Stroud to
develop more projects to cut the carbon locally. All you need is to phone them
and quote ‘Transition Stroud’. Ecotricity are the only company to spend 100% on
building new sources of green energy - literally turning our electricity bills into
windmills. In his blog Philip Booth said “I have been on a green tariff with a big
company and have meant to change to a proper green tariff like Ecotricity for a
long time - this affinity offer we've set up is the final push | needed to make the
change! | am hoping this affinity scheme will also lead to others swapping to
green energy."

Each home had some information about the scheme to give to visitors and the
scheme will continue after the weekend.

9. Evaluation :

All homes were given pledge forms and evaluation sheets for visitors to
complete. Some of the visitors completed these giving us an idea of the actions
they would be willing to take although some home owners were either too busy
showing people round to include the feedback form or didn’t manage to include it
in their day. However some excellent results were recorded.



There were a total of 596 pledges, the most popular column being “Do it now” so
these people were ready to act on the advice and inspiration they got from the
visit. The responses showed that even the enthusiasts like to have examples and
guidance before acting. Many of the visitors asked well informed questions and

were keen to follow up with action in their own homes.
The low cost or no cost measures and behavioural
changes are popular pledges and a lot of interest was
shown in water saving.

168 pledges were made to reduce fuel use for water
& space heating, most of them being something that
visitors could do now, being quick and simple ideas,

like turning down central heating.
139 pledges were made to start monitoring heating fuel use and notice how
much is being saved. This included 13 pledges to replace their water boiler with a
new, more efficient one.

177 pledges were made to reduce other electricity use, again being a quick way
of doing something immediately. There were also pledges about saving water
and using natural material. For a complete record of the pledges the results
recorded on the forms are at the end of this report. We are very grateful to Emily
Hickman for collating the responses on the report.

This is only the initial summing up of the feedback form. It will now need further
consideration.

10. Follow-up:

After the weekend the organising group of volunteers met to feedback comments
which are included in this paper about where the project can go next. The
Transition Stroud Energy Group also discussed the results. We have been in
contact with similar events in Oxfordshire and Brighton to share our experiences.
Furthermore, following an invitation from Regen SW, we again completed a
nomination form for the Regen South West Green Energy Awards in the category
Best Sustainable Energy Community.

The Open Homes website will be left open for information.

4. \What feedback from the event?

The huge participation in the weekend has demonstrated a thirst for knowledge
of ‘eco-renovation’ and lower carbon technologies. The timetable this year meant
that homeowners were only open for half a day, instead of the whole weekend,
with no stops for lunch or breaks. Some of the homes were open for a day with a
break in the middle. The Co-housing members provided pizzas cooked on their
outdoor oven, giving visitors a chance of a break and the opportunity to discuss
the co-housing enterprise. In the afternoon they also provided cream teas.
Visitors also commented on how useful the balloons were for directions to the
homes.



1. Feedback from visitors:
Some of the comments include:

“I work in an architectural office am interested in

eco-building

We are going to try low-tech solutions, thanks for
your hard work

| know nothing about eco-facilities so this is really
interesting

Possible air source heat pump

Biofuel mix for truck

Move out of old house and build new efficient one
like you — one day!

This has been very informative and inspirational
Considering air source heat pump to replace gas
boiler and wind turbine

Get a lodger to reduce per head heating use
Secondary glaze sash windows — do now
Growing our own vegetables, keep chickens and

pigs

Really good (practical things to follow up)

Fascinating people — very good ideas — will follow up

Thank you for all your advice and for opening your home to the public”

2. Feedback from walkers:

There were 13 people on the walk, the majority not local to Stroud. We had
participants from Bath, Forest of Dean, Gloucester and Cheltenham amongst
others. We went to 6 homes, one showroom and the co-housing and saw
measures including internal and external insulation, solar panels, wood pellet
stove, and PV. We visited Sally Daley's new build with loads of eco measures
installed and also the co-housing with a very holistic eco design and features.
Elite's showroom enabled participants to see a range of renewable measures,
including the newer air source heat pumps and get technical advice and an idea
of prices etc. All in all a very comprehensive experience for those that took part,
and all were very complimentary about it.

3. Feedback from homeowners:

The 20 homeowners agreed that it was easier to open for half a day instead of a
whole weekend as last year, although some would have liked to have been open
for longer. Several of the home owners took the opportunity of visiting other
homes and two home owners showed visitors around at different times as they
received requests. Most said they would be happy to participate again in a similar
event.
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4. Feedback form Installers:

All the stall holders at the Installers Fair said the day was useful and Ecovision,
who provided the heat pump for the Exchange, was invited to give a talk to a
group of people who would be potential customers.

Lightemotion was also invited to do some work for Stroud Town Council.

The Directors at The Exchange said they had shown groups around the space
most of the day on Saturday and were delighted with the interest shown and the
opportunity to raise the profile of the facilities.

5. Other feedback:

SWEA expressed delight at the ‘considerable numbers’ and were able to talk to
visitors all day (Saturday).

The new local Eco business, Entegrity Energy, have now got “too much
business” but are looking forward to the challenge.

All the suppliers stated that they would be happy to be involved in future events
and some of the homeowners said they would be willing to volunteer to help
organise the event next year.

MP David Drew on Open Homes in local newspaper Stroud Life:

"Also it was enlightening to see what is possible by visiting some of the exhibitors
who were part of last week-ends Eco-Renovation Open Homes event. This is a
welcome annual addition to Stroud district’s calendar. We must all do more to go
green. | welcome the growth in take up of renewables both at producer and
consumer level."

Andy Read, Mayor of Stroud noting the increase in visitor numbers to the area
during the Festival Fortnight:

"This year, the Food and Drink, Fringe, Walking and Open Eco Homes festivals
were combined under the banner of Stroud Festival Fortnight, bringing a huge
increase in attendances."

5. After the event

Affinity Scheme

Although there were few take ups for this we are delighted that the Affinity
Scheme with Ecotricity continues where every customer who swaps to them
means £25 for Transition Stroud to develop more projects to cut the carbon
locally. Also Ecotricity want to continue discussions with Transition Stroud after
this event to see how we can continue to work together to increase awareness
and cut carbon.

Energy Monitors pilot scheme in Libraries

As a result of a year’'s work, encouraging, researching and enthusing, Philip
Booth was able to arrange for Barbara Moreton from SWEA to run a pilot scheme
and get funding for Energy Monitors to be available in libraries in the District.
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These Energy Monitors allow you to measure the amount of energy that your
appliances use and can be borrowed free of charge for up to three weeks in the
same way as you might borrow a book, DVD or CD. You need to put down a
deposit of £5 which you will get back when you return the monitor.

They can help to both reduce energy bills and carbon dioxide emissions.

Five monitors will be available for loan at each of
the libraries - Stroud, Nailsworth, Stonehouse,
Dursley, Cirencester, Tewkesbury, Cheltenham,
Quedgeley and Lydney. Already there are
waiting lists with over 20 at Stroud Library and
contact has been made from three other areas
so far requesting monitors at their libraries.
Hopefully if this pilot goes well then more funding
will be available to extend the project - but a
special thanks to the County Council and in
particular the library staff as this is extra work on top of already lots they are
doing.

All monitors in each of the libraries now have waiting lists but in future we can
also look at the possibility of lending just the plug energy meter.

New Book
During the weekend we were visited by Chris Bird from Totnes who will be
including a chapter about the Open Homes in his new book about Transition
Buildings.

Guide for Future Organisers

Helen will be writing a guide for anyone who is willing to organise the event next
year. This will include contact people and useful organisations and timings of
actions (like contacting press).

Plans for Next Year 2010

We will need to advertise for an organiser

We will need at least £2,500 to ensure that the project can go ahead next
year plus £1,000 for design and print of a leaflet

We are asking if any of the home owners will be willing to be included on a
list of people available to show their homes to interested people at other
times in the year

It was difficult to get Dursley interested this year but we now have one
name for next year and hope to get others interested

We had problems with booking the minibus as staff at the Sub Rooms
(possibly) got confused with the walk and the minibus so we could have
had more visitors. Next year we hope to improve the booking system and
Glos Minibus Scheme are willing to provide more busses over the
weekend.
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Explore why so few people signed up with Ecotricity with the Affinity

Scheme.
It is possible that Transition Stroud will want to organise a similar event

opening edible/sustainable gardens next year as well as or instead of
open homes.
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Appendix

Here is the report that was written on the Gloucestershire Citizen Blog by Philip
Booth

Monday, July 27, 2009

Stroud Eco Renovation Open Homes returns in Septemb  er

Photo: Chris from Ecotricity, Debbie from Stroud
District Council, Nick, the homeowner showing us his
solar stuff, Helen the Coordinator this year, me,
Emma from Ecotricty's Affinity scheme and Clare from
Stroud Valley's Project.

Below other pics from the morning.

“These last months we have been putting together the
next Open Homes weekend - loads of work ...anyhow
today we had a press photo shoot and meeting as the
leaflet is due to be launched this weekend...below is
the press release we put together and some pics from
this morning....

Launch of new leaflet and affinity Scheme with Ecotricity - Energy Monitors coming to libraries

The Stroud Eco Renovation Open Homes weekend is set to return on September 12th and 13th
2009 after last year's huge success that saw over 1,100 visits to homes and the exhibition.
Transition Stroud will be launching their new leaflet next week which has details of the amazing
22 homes that will be opening their homes to share their eco-renovations.

This year Transition Stroud have negotiated a deal with local
green energy company Ecotricity so that anyone switching to
Ecotricity's green tariff will lead to a donation to Transition
Stroud getting £25 to help fund other low carbon projects like
Open Homes (i). Transition Stroud are also setting up a project
with the libraries service so that from September Energy
Monitors will be available to borrow like books.

Helen Royall, Coordinator of this years Open Homes said: "We
have a whole range of homes on show this year from new build to listed including internal and
external insulation, wood pellet boilers, air source heat pumps, gas condensing boilers, PV,
rainwater harvesting and more. We have Pizzas and cream teas plus Nightingale's Cafe at the
eco-installers fair at The Exchange which has just had a major eco-renovation - plus we have a
walk around some of the homes and a mini bus safari to get you to a selection of the homes on
both Saturday and Sunday. Details of booking the walk and safaris are in our leaflet which will be
out in cafes, libraries, Tourist Information and more. We also have our
website: www.stroudopenhomes.org.uk "

Philip Booth, who is helping this years event said: "We are delighted to
have the support of many people and groups including wonderful
support from Stroud District Council, the Town Council, Heritage Open
Days and Ecotricity who have sponsored this year's leaflet. Of course
special thanks must go to all the homeowners who are so very kindly
opening their homes to the public. Plus we are delighted to be
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launching the Energy Monitors project which will allow people to borrow them from several District
libraries in the same way that people borrow books and DVDs."

Notes

(i) Ecotricity is an electricity company with a difference. As green energy pioneers, Ecotricity is
dedicated to building new wind turbines to fight climate change. Switching is easy and it's the
biggest single step you can take to reduce your emissions and protect the environment. Act now
and sign up to Ecotricity at www.ecaotricity.co.uk/transtroud or by ringing free on 08000 302302
and quote ‘Transition Stroud’. Transition Stroud receives a kind donation from Ecotricity every
time someone makes the switch.

From the Ruscombe Green Blogspot by Philip Booth
http://ruscombegreen.blogspot.com/2009/07/eco-renovation-open-homes-returns-in.html
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